-

e

sunshine health.

May 2017 Statewide Provider Training/Orientation Webinars

How to Sign Up for Webinars:

Follow the link by pressing Ctrl + Click over the date below to register for the webinar or enter
https://www.sunshinehealth.com/providers/resources/provider-training.html in your web browser;

A webinar invitation will be sent to you via email. Once the invitation is received, click on the link provided in the

email to register (this step is required for attendance);

You will receive a confirmation email with a link and instructions for joining the webinar. NOTE: Please check

junk folder if confirmation is not received.

When you join the webinar, the call-in telephone number and an attendee passcode will be displayed

Sunshine Health is excited to announce the availability to complete training through Relias Learning
Management System. You can obtain more information from logging onto

New Provider
Orientation

TUESDAY

May 2, 2017
May 9. 2017
May 16, 2017
May 23, 2017
May 30, 2017 12:00 PM
THURSDAY
May 4, 2017
May T, 2017
May 18, 2017

May 25, 2017

Sunshine Health Overview

Plan Overview- Medicaid, Healthy Kids, Ambetter,
Medicare Advantage

Partnership and Network

Covered Services and Expanded Benefits

Prior Authorization

Billing Overview

Provider Web Portal

Electronic Funds Transfer/Electronic Remittance
Advice

Marketing (Per AHCA Contract)

Fraud, Waste and Abuse

Provider Support

Contact Information

Provider Web Portal May 10, 2017
Training

12:00 PM
May 24, 2017

Overview of Sunshine Health Web Portal

Helpful Provider Resources

How to register/add users and log in to the secure
portal

Account Management Overview

Patient Eligibility Check

Patient Cost-Sharing

Authorizations and Claims Features

Reports available to PCP’s



https://www.sunshinehealth.com/providers/resources/provider-training.html
https://www.sunshinehealth.com/newsroom/Sunshine-Health-Providers-Can-Complete-Training-Through-Relias-Learning-Management-System.html
https://www.sunshinehealth.com/newsroom/Sunshine-Health-Providers-Can-Complete-Training-Through-Relias-Learning-Management-System.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dta1bc6fdf56df03440cd5016b0b1a42a3&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=L1E0CkaBhFHR_dFEWRSWAR2q6UPJgEYHjYP3PWqzNvw&s=ple3xN01AXS6zg1RX2Y4uuLKxzjycUHIJ9q0fB7EaDA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dt02b949310cb5c9d00d0e0fa915e5988e&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=nx8d0wrdWd-ThWFh6jkKQlp5KmgUxf9VC_YiP6btaso&s=RfUCpFze-MFHAD1xD0k-3LJ4yZ82fR10G9mh7qizugA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dt187d760b92dc16ecf839eb94493caa1f&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=0vSJRZClaT7XG_HeeE0QvjsPWxp60CwunexbTCh9Oik&s=DbVaxsjku1bUmgUwPflTNm0kQvBgeXSVcmEX6TqXOH8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dtd5c4372a2dd3017f377a019ab6927493&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=LXx4Wu6CAOcoxH9ZL3n26kjP0aqurYCfLG6waGJ2qfo&s=MS7tkGr322wYWOCfJysNWbjvNRzZMd66CDMk20_Vq9s&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dt4a0e5555bc2644dc2123022aad0de5fb&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=TZyW75YPoJyH3lz98sZemm2DsW4810rs3MGjtivm1VI&s=yDj6Eq_r7YFquT9AtVJoSWfFu_8fDKZ3SD7vJQKIA8M&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dt6fc894639d3bf696eef20df5869e5887&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=jygf42K0W3-0Mt5RoB9KWFIOJRYCef84WHRj-5uxifU&s=hIMmkXOJPe3eFdEplNqj7qNcvftaagCIptGCCj72GxU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dtd077cac91852213fbe048c44e4b46a74&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=c46tcvtiJwcTOfOn-VidjH7Z0jJDvZRfotMfYkrcVP4&s=MQrusQVfcMLA2niTkkYziVOs9sw4wMfM8YufZ89_x0Q&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dtbf32550c41e4b56755f1f67d44a1eeb1&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=2Q2vg6KmGt9cVuflmlxcnD9p0tCiGUBst6aeZz05zjQ&s=fSylgwqip1Qs-ENgLtzMP9xTY0azCOMH-CAs_12KwMY&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dta50782768add029fe05d72a57a36d7d0&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=7SJM2tCJV_qx3NFQ9m5CPzTKk20b0No2l1JT2fst-wQ&s=zmiiTxM80vPa5EYMC30gsuCWcbko7VkjDM7wjnr55GU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dt1b075ae2631c596f98a9f8e7cebd66eb&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=XawhYP2ClUoxhQjzsC1L2vhCWBDR1W_wcaOJ0jMq2sw&s=sHGNXg0D6JQNYE4AG4s_HSfsqAjRRrrH3EM9Xk5eEWs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.webex.com_centene_k2_j.php-3FMTID-3Dt7a27e07b3090ad90c249b8f6ef877946&d=DwMGaQ&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=mK3y1_NJrQToxfX8olBhN3l1loNTEmk0JO1wsWiHjKU0CI23K-NP84STWvEgRSuP&m=KJF3y-z_HWI2P4nR3DH6tO1pMUe5aK69niBgG2I2ET0&s=giUxQR1y78tzbT0ZVZvWgC4spcaLq7fcqj7DSzmLBuo&e=

